&yl daclwall &lisgll

aysiall alatiallg iaall | L EuuMlg cubiall 8)ljg l
::'..'1:‘:‘&3'1’7.!::.'.‘:.3‘.1":‘&1’.‘! Ministry of Municipalities and Housing X

-~

eMaadl oUasMa
- dssaldl Slal idl i >y -

5,5l s lmnilly Jeaadl sy e Ll 2SS

i
=i
i@
g

EJSL e)_ﬂ




dyjail daclwall &l1sgll . | :
ayshall olatiallg draslt oyl S Mlg culialudl 6)ljg — -
ﬁﬂ?ﬁﬁ?ﬂmﬁ.ﬂﬁﬁmﬂ Ministry of Municipalities and Housing %’_ u

I O
2S,Lad ) diall pailns @
Jroall ipe @

sbuxdl @




A gil daclwall &llsgll o
shall satiallg osll - L Sl lg wbiall 8)ljg

uuuuuuuuuuuuuuuuuuuuuuuuuuuuu

o8 el sy (alsd Jiad OISy Sl 85159 & Bummaadl Solle il il Jran] iy Jolns”
a2 95 G1 Ol gamall ol dpokoms gy (ol an IS B! adliuel Gy Szl (oo « Syl Cilise
O] JEN PURITNTE 100 [PS [ PRTS FPICONNRPS- T BT SPURT-L J5 (JOSV-11| B NORRRRTELIN Y
" pitad| Liny Syt )




A gil daclwall &llsgll

ayall abaiiallg aslt | Sunllg cubiall 8)ljg

Assistant Deputyship of Customer . _— .
Experience & Innovative Products Ministry of Municipalities and Housing

WL csuzms O Letiadlly A8, LaL | Al

."L.f‘qﬁ-wY‘ 293,
19.13%
16.79% @ @ @ @
12.82%
11.19% @ @ @ @
9.75% 8.30%
TP 6.68% o O\ 9@
2.89% 2.71% . .35% @
[ N BN B BN BN e N
s b Bll  asall Aahic Bl euad)l Aalis Gkl Aadlea Bk Aadlee Lkl

Sux dlsdlee Bilel A8l tbie Bkl ol Aabte kel g ahis Blel s Asdlee Blel  lil> Zalate Blal il Aalate Bkl C3go)l Aalate Wilal dabis wlal AL dahie Bl
Brsyl casllal |

oLl Laall 2eolall

562

oo il e Jgeaztl @3 Ja Leke pautatl] o3 R Aauel|

O

H.Lh." |‘»:.J.5.Alﬂ-44

62.3%

23.0%

s e slide yyae/cllle

O

[ ] WSJLQJZJM‘ ] WEJL‘.‘Z dodexd

KJL&.’.‘ "My ‘ ua.fﬁ‘-sé-&

14.8%

wRsha



Jail daclwall &llsgll
e aatg et oLl caball Bljg

Assistant Deputyship of Customer . _— .
Experience & Innovative Products Ministry of Municipalities and Housing

Juoadl Siguo

ooledd| die
=554+ [ 4000
X ALaiad] 393, sue RRPRIEEN]
3 3
v YV %
- /
~ f
405/5 o § 404/5 4
! ol B RITEWE
% ®
peio @ Je @ b o aixe @

(%100 1| %85 (o) (%84 J|%75 ce) (%74 1) %50 (pe) (%50 o JT)

Al plall queise G Goiudl - aladlla )l gsiun siise « Jo¥ Soiud! et sulan



& il dacluwall &ll5gll .
ayshall olatiallg draslt oyl S Mlg culialudl 6)ljg
:’.‘,lif?.":i‘.”f::?.!‘."..‘iiﬁi:&?!f,' Ministry of Municipalities and Housing

Jeeallyalaie oo il gilly calyroml]

gl Jid e miall 3L Sldlate zosdg pue (e Jeeadl (Kidy

ke Al Baleddl oo e mudtll day sall SSU Sldlate mpgs

. £ Jsall) Sl Augls § Uns Aemaall 530 adl ol die Jooall dalsy  ®
Aaiel) e Jaedl cro ui | 303 203 SLin g (50l sl Bygs Lo ey s Jandl * (pemmnt J2adl) Sl 25 g lhas Remall Baledllslnol i *

Apmall Sl e Jpraml] ool Apls 6 praiine seid o ® Aesill o (Bl RS 00 gaued pA95 puns reall S

(ot Bate e canpall e Aol slgey ciudinll Bsle Anlif e Joadl  ® gl Cadiill Blual musgs pis (o Jeeall (Sidy ¢

ol JLeial (o tpdand ] Bead s JSLie Jgua> golard allaill 2ygs Wileso 1y e Joall @ pladl @ cbud Buas; wa g3 ¥ Juaall oy Bz Bolds ool uudddl e ©

(3l B HLs) e Jondl ® &yl ol pensY Ll Bsladl oloas o




.

A\\

il dacluwall allsgll
&Sitall Gilaiiallg Juosll

Assistant Deputyship of Customer
Experience & Innovative Products

glsawllg wabialdl gyljg

Ministry of Municipalities and Housing

Y



